HIKVISION

MACNOPT U3AENUA

KoHTponnep goctyna Ha 2 asepwu

DS-K2802


https://domofone.com.ua/ru/catalog/kontrol-dostupu/kontrolery/merezhevyy-kontroler-hikvision-ds-k2802/

DS-K2802

06was nHpopmaums

. 32X BUTHbBIN BbICOKOCKOPOCTHOM NpoLeccop

. TCP/IP ceTeBol nHTEPOEIC

. basza naHHbix 4o 10.000 kapT v 50.000 cobbiTuid
. YoaneHHoe ynpaBfeHve 4BePbMI

. LED-nHavkaTOpbI

.  TpeBOXHble BXoObl/ BbIXOOb!

*300paxxeHns U cIeU(HUKAINH MOTYT ObITh H3MEHEHBI 0€3 JOMOIHUTEILHOTO YBEIOMICHHS.
*3a monpoOHoit nHpopMarmei odpamaiTech K BalieMy NepCOHATEHOMY MEHEIKEPY



Cneundukaumm

HIKVISION

DS-K2802
Mogenb
lMpoueccop 32-6uTHbIN
MNamatb 16M6
KonuyecTso 10000
noafepXuBaeMblx KapT
KonuyecTso 50000

nogaep>xuBaeMblx cobbITwil

OnoBeleHns

LED-nHouKauus

[lnTaHwe, cTatyc coeduHEHNA, TpeBora

WHTepdeiichl

Uplink nHTepgeiic

TCP/IP, RS-485

Downlink uHTepoeiic

Wiegand (w26/w34)

ggf:;:;f;nweem KapT 4 Wiegand
TpeBOXHbIA BX0OA B
TpeBOXHbIA BbIXOA 4

OcHoBHOE

BcTpoeHHble Yacbl EcTb
MuTanne DC12B/ 1A
MoTpebneHune 100BT maKc.

Paboyve ycnosus

-20°C...+65 °C, BnaxHocTb 10% - 90%

Matepuan Kopnyca

MeTann

Pasmepbl

285 x 237 x BIMM




HIKVISION
paBuna akcnnyaTauuu

1. YcTpoicTBO AOMKHO 3KCMyaTMPOBATLCA B YCMOBUAX, obecrnequBalolnx BO3SMOXHOCTb paboTbl
cucTeMbl oxnaxaeHus. Bo usbexaHue neperpesa v Bbixoda npubopa U3 CTpos He [omyckaeTcs
pasMmelleHne pPAOOM CUCTOMHUKAMW TernoBoro W3My4eHUs, WCMONb30BaHWE B  3aMKHYTbIX
npocTpaHcTBax (AWK, rnyxoi wkad v T.n.). Paboyuii ananasoH Temnepatyp oT -20 go +65 (°C).

2. Bce nogkno4eHns GOMKHbI 0CYWECTBAATLCS NPW OTKMOYEHHOM 3NeKTPONUTaHNN.

3. 3anpelleHa noja4a Ha BXOAbl YCTPOWCTBA CUrHAN0B, He NPefyCMOTPEeHHbIX Ha3HaYeHWeMm 3TuX
BXOJ,0B — 3TO MOXET NPUBECTY K BbIX0OAY YCTPOCTBA N3 CTPOSA.

4. He ponyckaeTcs BO3{eNCTBWE Ha YCTPOWCTBO TemnepaTypbl cBblwe +B5°C, MCTOYHMKOB
3NEKTPOMArHUTHbIX W3NYYEHUNH, aKTUBHbIX XUMWYECKUX COEOWHEHWA, 3MeKTPUYeckoro Toka, a
TaKke fblMa, mapa W Apyrux ¢akTopoB, crocoBcTaylowmx nopye ycTpolicTa. He gonyckaeTcs
BO3MeNCTBME NPAMbIX COMHEYHbIX JTy4el HenocpeaCTBEHHO Ha MaTpULYy BUAEOKaMepbI.

5. KoHgurypupoBaHue yCTpOWCTBa NULOM, He WMEKWMUM COOTBETCTBYIOWEN KOMNEeTEHUNN, MOXeT
NPUBECT K HEKOPPEKTHON paboTe, cbosam B paboTe, a Takxe K BbIX0O4y yCTPONCTBA U3 CTPOS.

6. He gonyckatoTcs nafeHus n cunbHas TpAcka yCTponcTBa.

PekomeHfyeTcs  Mcnonb3oBaHWe WUCTOMHMKa  bBecnepebolHoro  muTaHus,  BO u3bexxaHue
BO3ENCTBUA CKa4KOB HANPSKEHUS UMW HEWTaTHOrO OTKIIYEHUS YCTPONCTBA.

Ons nonydeHus mHpopmauumn o6 ycTaHOBKE W BKIKYEHUM YCTpoWCTBa, noxanyiicta, obpatutech K
KpaTkomy pykoBoACTBY Nonb3oBaTens 3T0ro ycTpoiicTaa.

J=



HIKVISION

[apaHTUiiHble 06A3aTenbCcTBa

HacTtodwne I'apaHTI/II7IHbIe obazaTenbcTea ﬂeVICTByPOT B OTHOWeHMN BCex NoCTaBNAEMbIX
MocTaBlwmrkom TOBapOB 1 OeACTBUTENbHbI OT LaTbl npogaxwu Tosapa KOHEYHOMY I'IOTp86l/ITBJ'HO
naaennd B Te4eHune BCero I'apaHTVIVIHOI'O CpoKa Ha TOBap.

lapaHTMa Ha ToBap [OeMcTBYeT B TOW KomnnekTauwu (KoHOWrypauww), KoTopasi ykasaHa B
HaKnafHoW Ha oTrpy3ky. Jliobble 13MeHeHNa KomnnekTauun (KoHourypauwn) ToBapa, Tpebyowme
BCKPbITUA KOPMyca, B TOM YuChe YyCTaHOBKA AOMOMHWTENbHbIX YCTPOMCTB OOMKHbI BbiTh
nponsseneHbl MOCTaBWMKOM C OTMETKOW B rapaHTWUAHOM TanoHe 0 MPOM3BEeAEHHbIX N3MEHEHNAX U
noaTBePXAeHbl nevaTbto ocTaBwmka. B cny4yae HeBbINOMHEHUS OaHHbIX TpeboBaHWA NpeTeH3un
no paboTocnocobHOCTY M3AENUIA HE MPUHMMAIOTCS.

Mpwn Bbixode u3 cTpos ToBapa B Nepuop rapaHTUAHOrO CpoKa aKcnnyaTauuu MokynaTens UMeeT
npaBo Ha BecnnaTHblil PEMOHT (3a WUCKMOYEeHWEM He rapaHTWiiHbIX CriyqaeB, OMUCaHHbIX B M.6),
KOTOPbIN ocylecTBNAeTCA B CepBUCHOM LEHTpe.

Mpn nNpefbsBleHUM rapaHTUAHOMO TafioHa $UPMbl MPOU3BOLAMTENS rapaHTUAHLIA PEMOHT UK

3aMeHa ToBapa Mpou3BoAMTCA B TeyeHue 45(copoka MATW) KaneHAapHbIX [Heil ¢ MOMeHTa

noctynnexuss Tosapa B CepBuCHbIA LeHTP 3A0 «XMKBWXH» B COOTBETCTBUW C [LEUCTBYOWAM
3aK0HOaTenbCTBOM. B cry4ae rapaHTuitHOW 3aMeHbl YCTPOMCTBAE UMW ero KOMMANEKTYIoWen getanu

Ha HOBYIO, CPOK rapaHTUK UCHMCNAETCH C MOMeHTa nNpoaxw Tosapa.

3aMeHa Bblliedwero U3 cTpos ToBapa Ha aHanoru4Hblil ToBap Takoii ke Mapku, nubo 3ameHa Ha

Takoe Xe YCTPOWUCTBO [PYroil Mapku, NPOU3BOAMTCA TOMbKO MPU BOSHWUKHOBEHWM B M34ENnn

HeucrnpaBHOCTEN, BOZHUKWIX He Mo BUHe [okynaTens npu npeabABNeHUN UM rapaHTURHOMO TanoHa

VAW FapaHTUAHOrO TanoHa ¢upMbl npoussoguTens. [pu OTCYTCTBUW YKA3aHHOrO AOKYMEHTa,

na3nenve obMeHy He NoanexuT. PeweHne 0 3aMeHe NpuHUMaeTcs NocTaBWUKOM B TedeHue 7 (cemu)

paboyunx gHeil c MOMeHTa COOTBETCTBYWEr 0 obpalleHus.

Onpenenexue rapaHTURHOMO Ciy4as:

lapaHTUlHbIM SBRSeTCHA cnyvait gedekta (noTepu paboTocnocobrocTu) Noboro N3 KOMNOHEHTOB

rapaHTuitHoro obopynoBaHuns, 3a UCKMIOYEHNEM:

e MexaHW4Yeckux NOBPeXOEHWA,  BKMKOYas  CnyvaiiHble, MOSYYeHHbIX B peaynbTaTe
MCMOMb30BaHNS HEOPUrWHaNbHBIX 3anacHblX 4YacTeid, oBClyXMBaHWA wAM MoAMGUKALNN
oBopya0BaHUA KpOMe Kak aBTOPK30BaHHbIM CEPBUCHBIM LIEHTPOM;

e 0edeKTOB, BOSHUKWWX KaK CMejCcTBUE 04EBNOHbIX HAPYWEHUIA YCNOBUI 3KCNNyaTaLny;

. ,Ele[DeKTOB, BOSHWKWNX B pe3ynbTaTte HOPMaNbHOroQ MSHOCG/CTapeHI/Iﬂ [pacxoqule
MaTepI/IaJ'IbI], 3aABNEHHbIX B TEYEHNE I'apaHTVIVIHOI’O nepunopna.

B rapaHTuiiHOM pemoHTe(3aMeHe] MOXET BblTb 0TKa3aHo MpU OTCYTCTBUM UMM HEBO3MOXHOCTYU
npoyecTb (NoBpeXAeHWe, 3aKpaluBaHue, yaaneHue) cepuiHoro Homepa Ha yCTpoiicTBe.

HacTosiwas rapaHTusa He pacrnpocTpaHseTcs:

e Ha ywepB, npuunMHeHHbIA opyromy obopydoBaHuio, paboTallweMy B COMPSKEHUM € AaHHbBIM
naaenvem;

e  HA TOBPEXAEHWE WM HEUCMPABHOCTY, BbI3BAHHbIE MOXApOM, MOMHWEN U ApYyruMun
NPUPOOHBIMA SIBMNEHNSIMU, @ TakXKe HOpC-MaXKopHbIMK 06CTOATENbCTBAMY;



9. TapaHTuiiHoe obcnyxuBaHue U3LEenniA, Ha KOTOpble YCTaHOBMNEHbI rapaHTUiiHble CpoKK gupMamm
NpoW3BOANTENAMU, NPOU3BOAUTCA B 00MULNANbHBIX CEPBUCHBIX LLEHTPax COOTBETCTBYIOWNX OUPM.

10. Mo uCTe4eHUn rapaHTUAHOro Cpoka PeMOHT MPOWN3BOANTCS MOCTaBUMKOM Ha 0BWWX 0CHOBAHWSX U
OTOENbHO onnavuBaetcs [lokynaTenem no Tapudam, yCcTaHOBMEHHbIM [MocTaBlMKoM. Pacxonbl no
[0CTaBKe 1 BO3BPATY U3ef1A B 3TOM Cly4ae He BO3BPalLalTCA.

11. TapaHTwitHbIA CpoK ycTaHaBnMBaeTCA B pa3Mepe 3 neT C MOMEHTa npofaxu 060pynoBaHWs
MokynaTenem KOHEYHOMY MOTPebUTENto, YTO [AOMKHO ObiTb MOATBEPXKAEHO COOTBETCTBYKOLUMU
LOKYMeHTaMI, Ho He Bonee NATY C NONOBWHOI NET C MOMEHTa 0TI PY3KN 3aBOAOM-U3r0TOBUTENEM.

CpOK rapaHTuu ncTek  1nn oTnpaska OﬁopynoaaHMe Ha rapaHTum, OTnpaBKa
06opyﬂosaH|/|ﬂ nponsBoanNTCA cunamn npon3BoanTcA 4epes npogaBua
rnokynaTtensa

v v

YBeamutbea, 4T0 BCe NUCTBI I'apaHTVIVIHOI'O TalloHa 3anofnHeHbl KOPPEKTHO [yKa3aHbI HanmMeHoBaHune
ToBapa, Cepl/ll7IHbIl7I HoMep, paTa I'IOKyI'IKl/I], npoBepuTb Hann4me nedaTu npofasua W nognucun
rnoKynaTensa Ha BCex nucTax rapaHTmMHoro TanoHa. v

MakcuMansHo nogpobHo 3anonHUTb NMMCT MpoaaBew 3anoNHAET INCT «0nucaHue
«onucaHve HeucnpasHocTU 060pyaoBaHNs» HeucnpaBHocTy 06opynoBaHus» Ha Base
WHHOPMaLMK 0T NokynaTens
v v

MofaroToBuTh oﬁopyﬂosaHme K OTrnpaBke: Mo BO3MOXHOCTW YKOMMMEKTOBaTb BCE UMMewllnecsd
aKceccyapbl B OpUrMHanbHy ynakoBKy (6nok nuTaHus aensieTca obs3aTenbHbIM K KOMMNeKTauum),
T.K. B Cny4ae obmeHa OﬁOpy,[lOBaHl/lﬂ, 3aMeHAETCA KOMMNMEKT LEeMUKOM AN TOYHON ANarHOCTUKK.

v

Ha ynakoBaHHOM M34en1n YKa3aTb NoMHbIA NOYTOBbIV a4pec 0TNPaBuTens, BKIYast UHABKC, faHHbIe
KOHTaKTHOTO nuua, TenedoH (oTpexbTe W sanonHuTe «BraHk ykasauws agpeca 0TnpaBuTenst
nonyyatens»)

v
OTnpaBka MO  adpecy, VYKa3aHHOMY B Mepenatc  obopynoBaHve  Mpogasuy — Ans
rapaHTWitHbIX 06513aTenNbCTBAX NPOM3BOANTCS 0TNPaBKU B CEPBUCHDIFA LEHTP W KOMWK
3a c4eT nokynaTens LOKYMEHTOB Ha npnobpeTeHie
v v

He paHee, 4em vepes 5 paboyux oHeit nocne gocTasky 060pya0BaHNA 0,0 CEPBUCHOMO
LleHTpa (Bpems BKNtoYaeT B cebs npuemMKy 1 TecTUpoBaHue 0bopynoBaHue, CPOK AOCTABKN YTOYHANTE
npv 0TNpaBKe y NepeB034MKa), COCTOsIHUE PEMOHTA MOXHO YTOYHUTb Ha caliTe hikvision.ru B pasaene
CraTyc pemoHTa.

v

B cnyvae HenocCcTynneHns OﬁOpy,ELOBaHI/Iﬂ B CepBVICHbII7I UEHTP, YTOYHUTb COCTOAHNE O0CTaBKU:
v

B no4ToBOM 0TAENEHUM (TpAaHCNOPTHOW kKaMnaHuul|| Y npoaasLa

v v

(o]




[Tony4YeHue N34enns 0bpaTHO HanoXeHHbIM [Tony4uTh M3Aernune obpaTHO y NpofasLa
nnaTexom (ans op. Jui onnata no (nocTaBKa ocylecTBRsieTCS CpeACcTBaMU
BesHanu4yHoMy pacyeTy NepeBOo34uKy) npogasLal




